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HCM, ngay 21 thang 05 nam 2026

QUY CHE HOAT PONG
SAN TMPT CUNG CAP

I. Nguyén tic chung

1. Muc dich ciia Website/Ung dung: San giao dich thuong mai dién tir Cung Cép (sau ddy goi
tat 1a "Cung Cz‘ip" hodc “San”) duogc xay dung nham muc dich két ndi cac thuong nhan, t6 chirc,
ca nhan c6 nhu cau mua ban, trao d6i hang hoa va dich vu. San TMPT Cung Cép hudng téi
viéc tao ra mot moi trudng giao thuong truc tuyén minh bach, an toan va tién lgi cho cong déng
nguoi dung.

2. Nguyén tic hoat dong:

Tw nguyén va Binh dang: Moi hoat dong mua ban trén San TMDPT Cung Cép dua trén nguyén
tac ty nguyén, ton trong quyén va loi ich hop phép ciia cac bén tham gia.

Tuén thi phap luit: Hang hoa, dich vu duoc giao dich trén san phai tuan tha ddy du cac quy
dinh ctia phap luat Viét Nam, khong thudc danh myc hang cdm kinh doanh hoic quang cao.

Minh bach: Ngudi ban c6 trach nhiém cung cap thong tin chinh x4c vé hang héa va nhan than.
San cam két cong khai quy ché hoat dong va cac muc phi dich vu.

Trach nhi¢m: Moi thanh vién khi tham gia San TMPT Cung Cap phai ty chiu trich nhiém vé
nodi dung tin ding va hanh vi giao dich ctia minh. San déng vai tro trung gian hd trg két ndi va
giai quyet khicu nai.

3. Pia chi truy cap:

Danh cho ngudi mua, ngudi st dung dich vu: https://cungcap.vn

Danh cho ngudi ban/nha cung cp dich vu/Déi tac: https:/seller.cungcap.vn
II.  Quy dinh chung

1. Dinh nghia va Tén goi:

e San giao dich TMPT Cung Cip: La website cung cip dich vu thuong mai dién tir, cho
phép cac thwong nhan, t6 chirc, ca nhan thyc hién quy trinh mua ban hang héa, dich vu
thong qua viéc ding tin rao vit va tuong tac truc tiép.

e Dich vu San giao dich TMPT: La hoat dong két ndi, cung cap ha ting k¥ thuat dé ngudi
dung c6 thé dang tin, tim kiém thong tin san pham va lién lac vé6i nhau.


https://cungcap.vn
https://seller.cungcap.vn

e Quy ché: La ban Quy ché hoat dong nay, bao gém céc diéu khoan, quy dinh rang budc
trach nhiém ciia cac bén khi tham gia sir dung dich vu trén San TMDT Cung Cép.

2. Phan loai Thanh vién:

e Thanh vién: La t6 chic hodc ¢4 nhan di thuc hién quy trinh dang ky tai khoan thanh
cong trén Cung Cép. Thanh vién bao gdm Nguoi ban va Ngudi mua.

e Nguoi ban (Pdi tac/Nha cung cip): La cic thuong nhan, t6 chic, c4 nhan ¢6 nhu cau st
dung dich vu cia San TMDT Cung C?’lp dé dang tin gidi thiéu, quang ba san phém/dich
vu va thuc hién céc hoat dong xuc tién thuong mai.

e Nguwdi mua (Khach hang): La cac to chirc, c4 nhan c¢6 nhu cau tim hiéu thong tin vé
hang hoéa, dich vu duoc ding tai trén San TMPDT Cung Cip dé thyc hién giao dich mua
sam.

e Khich viéng thim: La nhimg ngudi ding chua ding ky tai khoan nhung truy cap vao
website dé xem thong tin cong khai.

3. Pham vi hang hoa giao dich:

e Hang hoa, dich vu dugc giao dich trén San TMDT Cung Cép phai 1a hang hoa hgp
phap, khong nim trong danh muc cim kinh doanh ciia phap luat Viét Nam va quy dinh
riéng cta San (di néu trong D& 4n).

4. Hinh thire giao dich:

e San TMPT Cung Cip hoat dong theo mé hinh San giao dich rao vit tin dang. Moi giao
dich vé thanh toan, van chuyén va ban giao hang héa duoc thyc hién truc tiép giita Nguoi
mua va Ngudi ban bén ngoai hé théng cta website. San TMPT Cung Cap khong tham
gia vao quy trinh thanh toan va giao nhén don hang.

III. Quy trinh giao dich

1. Quy trinh danh cho ngwoi mua hang/ dich vu

BUOC THU'C HIEN MO TA HANH PONG HINH ANH

Luu y: Thugng nhén, t8 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng da dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.



Buwéc 1: Tiép can
thong tin & Ra soat
san phim

* Nguoi mua tim kiém hang hoa/dich
vu theo nhu cau.

* Nguoi mua click vao trang chi tiét
tin ddng dé ra soat cac thong tin bt
budc: Tiéu dé, mo ta ndi dung, gia
cong khai (VND) va hinh anh cé
hién thi rd nhin hang hoa.

Budre 2: Lién hé é
nghi giao két (Nguoi
mua gap Nguoi ban)

* P& bit dau thoa thuan mua ban,
Nguoi mua st dung 02 cong cu lién
hé truc tiép duoc tich hop ¢ tin dang:

* Cach 1: Nhan nat "Chat" dé nhin
tin ndi bo.

* Cach 2: Nhan ntt "BAm dé xem

s0'" dé lay so dién thoai Nguoi ban.

MAT ONG RUOI RU'NG NGOC LINH
KON TUM - MAT RU'NG NGUYEN
CHAT, NGOT THANH SIEU HIEM
(100% T NHIEN)

Quang Ngai £ Dang 24 ngay trude © 35 lugt xem

950.000 d

c ;”AJ

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng da dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.




Buwdéc 3: Pam phan
va Xac nhian ngoai
san

* Hai bén tién hanh nhén tin qua
khung Chat ctia san dé thuong luong,
thdng nhat cac diéu khoan dan su
ngoai hé théng bao gdm: Gia chdt
cubi cung, phuong thtrc thanh toan
(COD hoic chuyén khoan), va don vi
véan chuyén (Logistics).

@ Blutut _ x
Qs Dang hoat dong

N RUNG NGOQC LL...

Vang xin chao

()

e Nhap tin nhdn

Buéc 4: Thuce hién
hop dong va Kiém
chirng tir

* Nguoi ban giri hang kém theo day
da hoa don/chirng tir tai chinh
(hodc phiéu xuit kho) qua don vi
Logistics bén thur ba.

* Ngudi mua nhin hang, kiém tra
tinh nguyén ven va dbi soat chimg tir
di kém trudce khi thanh toan tién mat
(COD).

Huong din mua hang

HUGONG DAN MUA HANG VA GIAO DICH AN

2. Quy trinh danh cho Nguwdi ban ding tin va quan Iy tin ding/sin phim
Quy trinh nay md ta cac bwéc thao tac ky thuat ctia Ngwdi ban tir khau chuén bj théng tin, st
dung han murc (Slot/Credit) d& dang tai va chd ddng quan ly trang thai hién thi cla tin rao vat

trén website:

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng da dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.




BUGC THU'C HIEN

MO TA HANH PONG

HINH ANH

Buwdc 1: Khéi tao tin
dang moi

Truy cap vao trang quan 1y danh
cho nha ban hang va dang nhap
bang tai khoan nha ban hang tai
dia chi https://seller.cungcap.vn

‘Seller Dashboard

Truy cép vao menu “Tin ddng” dé
xem danh sach tin dang va bam
vao nat “Dang tin ma61”

Buwdc 2: Nhap thong
tin va Ra soat tién
kiém

Chon hang muc dang tin (Hang
hoa/ Dich vu/ Cho thug, Chia s¢)

............

...............

Chon danh muc cua tin ddng phu
hop

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng da dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.



https://seller.cungcap.vn

Nhap thong tin chi tiét bai dang:
Tiéu d¢, mo ta, thong tin chi tiét,

gi4, hinh anh...
Buéc 3: Xac nhan * Sau khi ra soat thong tin, Nguoi
trir Slot / Credit va ban bém vao nut "Dﬁng bai mé6i"
Gtri duyét & cudi trang.

Hé thdng tién hanh kiém tra han
muec: Trur 01 Slot dang tin trong
6i dich vu dang dung (hodc trir sb
du Credit tuong (mg néu da hét
slot).

* Tin dang duoc chuyén vao trang
thai "Cho duyét" (Pending) va guri
vé trang quan tri cia Admin.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.



..............

Budce 4: Quanly va | * Nguoi ban truy cap muc "Tin
Diéu chinh tin ding | ding" dé theo ddi danh sach tin
ctiia minh theo céc tab phan loai:
Dang hién thi, Poi duyét, Bi tur Qe
chéi (c6 ghi Iy do vi pham tir
Admin), Ba an/Hét han.

* Tai day, ngudi ban c¢6 quyén bam
Stra thong tin, An tin khi d4 ban
xong hodc chon mua goi Credit dé
Day tin 1én dau trang.

3. Quy trinh giao nhin vin chuyén

e San TMPT Cung Cép van hanh theo mé hinh san rao vit thong tin truc tuyén va khong
tich hop hé thong Logistics trung gian, viéc van chuyén hang héa s& do Ngudi ban va
Nguoi mua tu do lia chon théng qua cac don vi chuyén phat doc 1ap (Bén tht ba) ngoai
hé thdng theo cac bude sau:

e Budc 1 (Xac nhan thong tin giao nhan): Sau khi tim kiém dugc san pham ung ¥, Nguoi
mua chu dong gui thong tin dia chi, s6 dién thoai nhan hang cho Nguoi ban thong qua hé
théng Chat truc tuyén trén website hodc goi dién lién h¢ truc tiép.

e Buodc 2 (Ban giao hang hoa cho don vi Logistics): Nguoi ban thuc hién dong goi hang
hoa, dinh kém day du hoa don, ching tir tai chinh (hodc phiéu xuit kho hop 18) va tir lién
hé ban giao cho mot don vi van chuyén doc lap (Vi du: Viettel Post, Giao Hang Tiét
Kiém, Giao Hang Nhanh...) dé chuyén di.

e Budc 3 (Pong kiém va Hoan tit giao nhan): Pon vi van chuyén giao hang dén dia chi yéu
cau. Ngudi mua co trach nhiém dong kiém tinh trang vat Iy cia hang hoa va déi soat
chimg tir di kém trudce khi ky nhan bién ban van don va thanh toan tién mat (COD) ngoai
hé thong ciia San.

4. Quy trinh xdc nhin/hiy don hang

e San TMPT Cung Cap khong co tinh ning "Gid hang" hay niit "Dat hang" tryc tuyén dé
tao ma don hang tw dong, quy trinh xac nhan hodc huy giao dich dugc thyc hién truc tiép
bang thoa thuin dién tir gitra hai bén thanh vién:

e Quy trinh x4c nhin don hang: Sau khi dam phan xong vé gid ca, chi phi van chuyén va
phuong thirc thanh toan qua khung Chat ctia san, Ngudi ban gui tin nhén tom tit lai noi
dung giao dich (Vi du: "X4ac nhian don hang san phém A, gia B, gtri dén dja chi c").
Ngudi mua nhin tin tra 161 "Dong y" hodc "Xéac nhan" dé hoan tat viéc giao két don hang
thuong mai. San cungcap.vn s& luu trir lich st cudc hoi thoai nay dé lam can cr béng
chimg ching thuc dién tir vé sau.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.



° Quy trinh hity don hang: Trude khi Nguoi ban ban giao hang hoa cho don vi van chuyén,
néu Nguoi mua hodc Nguoi ban khong mudn thyc hién glao dich nira, mdt trong hai bén
c6 trach nhiém nhén tin thong bao huy giao dich truc tiép cho ddi phuong qua hé thong
Chat hoac goi dién. Nguoi ban thuc hién gidi phong hang héa va khong gui di nira. Quy
trinh hay nay do hai bén ty théa thuan va khong can su phé duyét tir Admin ciia San.

5. Quy trinh bao hanh/bio tri sian phim

e Phan dinh trach nhiém: Di tic/Nguoi ban (Nha cung cip) chiu hoan toan trach nhiém
trude phap ludt va ngudi tiéu dung trong viée thiét 1ap chinh sach, thoi han va truc tiép
thuc hién nghia vu bdo hanh, bao tri cho mat hang minh dang ban (dac bi¢t 1a cac mat
hang cong nghé, dd dién tu, xe ¢, may maoc...).

e (o ché kiém soat ctia San: San TMBPT Cung Cip quy dinh bat budc Nguoi ban phai ghi
15 thong tin vé "Ché do bao hanh/doi tra" (néu c6) trong phan mé ta chi tiét cua tin ding
dé Nguoi mua ra soat trude khi giao dich.

e Quy trinh thuc hién: Khi phat sinh nhu cdu bao hanh, Ngudi mua lién hé truc tiép véi
Nguoi ban theo thong tin sé dién thoai hién thi trén tin dang hodc dia chi ghi trén hoa
don, phiéu bao hanh kém theo goi hang dé duoc xur 1y k¥ thut. San cungcap.vn dong vai
trd cung cap nén tang thong tin va mién trir trach nhiém can thiép vao quy trinh stra chita,
bao hanh k¥ thuat nay.

6. Quy trinh giai quyét tranh chip, khiéu nai (Tuin thi Luat Bio vé quyén loi nguoi tiéu
dung 2023)

e Ban quan Iy San TMPT Cung Cip thiét lap quy trinh tiép nhan va hd tro giai quyét cac
tranh chép, khiéu nai phat sinh giira cdc thanh vién theo cac budc sau:

e Budc 1 (Tiép nhan phan anh/khiéu nai): Nguoi mua giri khiéu nai bing cach nhan vao nat
"Béo cao" (Report) tich hop truc tiép tai tin dang vi pham, hodc giri van ban kém bang
chtng (hinh anh, lich sir chat) qua Email hd tro/Hotline chinh thic caa San. Hé thong
Admin s€ ghi nhan ma ID tin dang, ID tai khoan bi khiéu nai dé xu ly.

e Budc 2 (Xac minh va Cung cap thong tin): Trong vong 48 gid ké tir khi tiép nhan phan
anh, Ban quan 1y San tién hanh kiém tra lich st nhén tin Chat ndi b va hd so dinh danh
(CCCD/MST) ctia Nguoi ban. San c6 trach nhiém cung cp day da thong tin dinh danh
va thong tin lién hé ciia Nguoi ban cho Ngudi mua dé phuc vu viéce lién hé giai quyét
hodc 1am hd so giri co quan chirc ning bao vé quyén loi nguoi tiéu dung.

e Budc 3 (Ap dung bién phap xtr Iy ché tai): * Trudng hop hai bén ty théa thuén thanh
cong: Giao dich tiép tuc hoan tat, San dong hd so khiéu nai.

e Trudng hop Nguoi ban c6 dau hiéu lira dao hodc ¢b tinh khong hop tac giai quyét: San
1ap trc thao gd toan bg tin dang vi pham khéi website, thuc hién Khoa tai khoan Nha
cung cap vinh vién, dong thoi trich xuét dir liéu hé thdng dé phdi hop véi co quan Cong
an/Quan 1y thi trudng xir 1y theo quy dinh phéap luat néu vu viéc c6 dau hiéu hinh su.

IV.  Quy trinh thanh toan

Thanh toan giira ngwdi mua — ngudi ban (khach hang va doi tac..)
e ViSan TMDT Cung Cap hoat dong theo mo hinh tin dang rao vat va khong c6 chirc
nang dit hang tryc tuyén, quy trinh thanh toén giita ngudi mua va ngudi ban hoan toan do

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.



hai bén ty thoa thudn va thuc hién bén ngoai hé théng. Ban quén 1y goi y cac phuong
thire sau dé thanh vién tham khao:

e Cach 1: Giao dich tryc tiép (COD ty thoa thuan): Ngudi mua xem hang truc tiép va
thanh toan tién mit cho ngudi ban ngay khi nhan hang.

e Cich 2: Chuyén khoan ngan hang: Ngudi mua chuyén khoan truc tiép vao tai khoan cta
nguoi ban theo thoa thuan gitra hai bén.

e Cach 3: Sur dung dich vu thu ho cua don vi van chuyén: Hai bén thué bén thir ba (nhu
Viettel Post, GHTK...) dé thyc hién viéc giao hang va thu ho tien.

Luu y: San TMDT Cung Cép khuyén khich ngudi mua chi nén thanh toan sau khi da kiém tra
hang hoa ki ludng dé tranh rui ro.

Thanh toén giira ddi tic, ngudi ban, nha cung cip.. va BQL San TMDT Cung Ciap
Day la quy trinh Nguoi ban dang ky tai khoan kinh doanh (Nha cung cap), lua chon cac Géi dich
vu dinh sin (phan phdi theo s6 luong Slot dang tin) hodc nap thém Credit 1¢ dé duy tri quyén
dang tin quang céo trén San.

BUOC THUC HIEN MO TA HANH PONG HINH ANH

Buéc 1: Khéitao hd | Ngudi ban dang nhap tai khoan, truy o [ © (O @
so' Nha cung cap cap vao menu “Quan 1y nha cung cip”

S

7

Seller

I 0 0 Nguoitheo déi 0 Pang theo doi

— f&@ Quanly nha cung cap

QO Tin dang da luvu
Credit - 0
@®© Hoat déng cta ban

3 Cai dat tai khoan

Pé&ng xuét

F—
@

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Bam “Ping ky thém NCC ”

Nhép thong tin “Tén ctra hang/ Doanh
nghi¢p”

©3ng ky tr& thanh Nha cung cdp

Xem bang gia va tinh nang. Nguoi
ban lira chon goi phit hop véi nhu ciu
sir dung (Vi du: Géi ¢6 san 50
Slot/lugt ddng tin) va bam "Chon géi
nay".

3ng ky tr& thanh Nha cung cép

O s

0a 10.000a 799.000 0

Bam “Xac nhan & Hoan tat”

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Tién hanh thanh to4n bang ma QR

Bwéc 2: Mua Credit
b6 sung (Khi hét Slot)

* Trong truong hgp Nguoi ban da st
dung hét sé luong Slot ddng tin cia
goi.

Truy cap vao trang quan 1y danh cho
nguoi ban tai: https://seller.cungcap.vn

Ding nhap bang tai khoan seller

Nguoi ban truy cap muc "Nap
Credits", chon goi credit can mua phu
hop va bam “Mua goi nay”

Nap credits

200 Crean sh0)

216.000 ¢ o

Hop thong bao hién thi “Xéc nhan
mua goi” c6 chi tiét, s6 lugng va lya
chon hinh thirc thanh toan. Chon
thanh toan bang QR

Tién hanh thanh toan bang ma QR

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.


https://seller.cungcap.vn
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V.DPam bio an toan giao dich
1. Co ché dam bao an toan thong tin nguoi ding:

e Website sit dung giao thirc truyén tai ma héa SSL (Secure Sockets Layer) dé bao vé dit
lidu truyén di gitta trinh duyét ctia ngudi dung va may chu, dam bao thong tin ding ky
khong bi dénh cip boi bén thir ba.

e Hé théng quan tri dugc bao vé bai tuong lira va cac cong cu quét ma doc dinh ky nham
ngin chin viéc thay doi hodc chiém doat dit liéu trai phép.

2. Thong tin quan trong danh cho nguoi tiéu dung trwée khi giao dich: Ban quan ly san
TMPT Cung Cap khuyén cao Nguoi mua can thuc hién céc bién phéap tu bao vé sau:

e Kiém tra uy tin ngwoi ban: Xem hd so nguoi ban, thoi gian tham gia san va cac danh
gia (néu o) tir ngudi mua khéc.

e Xic thue hang héa: Yéu ciu nguoi ban cung cap thém hinh anh thyc té, video hodc cac
chimg tir chimg minh ngudn gdc san pham trudce khi thoa thuan mua ban.

e Giao dich an toan: Uu tién hinh thirc Giao hang — Kiém hang — Thanh toan (COD) hoic
gdp mit truc tiép tai cac dia diém cong cong dé kiém tra hang héa trudc khi dua tién.
Khong chuyén khoan dit coc cho ngudi la khi chua c6 sy tin tuong hodc bang chimg rd
rang.

3. Co ché bio dam an toan giao dich ciia San:

e Xic thye s6 dién thoai: Tt ca ngudi ban khi dang ky tai khoan bat budc phai xac thuc
s6 dién thoai qua hé thong OTP dé han ché tai khoan 4o.

e Cong cu bao cio: Cung cip tinh ning "Bdo cdo vi pham" trén moi tin ding dé nguoi
dung kip thoi thong bao céac truong hop nghi ngd Itra ddo. Ban quan 1y s€ tam khoa tin
dang ngay khi nhan dugc bao cdo hop 1¢ dé xac minh.

e Canh bao tir khéa: Hé thong hién thi cac dong canh bao an toan giao dich tai trang chi
tiét san pham va trong khung chat gitra ngudi mua - nguoi ban.

4. Xir Iy khiéu nai lién quan dén an toan giao dich:

e Trong trudng hop ngudi ding nghi ngd thong tin ¢4 nhan ciia minh bi 16 hodc bi thay doi
trai phép trén san, Ban quan 1y cam két tiép nhan va xtr Iy trong vong 24 gio.

e Néu phat hién 156i h¢ thong gay mét an toan dir liéu, San TMPT Cung Cip sé& thong bao
cho co quan chtrc nang va nguoi dung bi anh hudng theo ding quy dinh ctia Luat An toan
thong tin mang.

VI. Chinh sach Bido v¢ thong tin ca nhan ciia nguwoi tiéu dung
Muc dich thu thap théng tin ca nhan

e San TMPT Cung Cép thu thap thong tin ca nhan cia ngudi dung véi cac muc dich sau:

e Dinh danh va quan 1y: Xac thyc tai khoan ngudi dung, quan 1y tin ddng va ngén chén céac
hanh vi gian l1an.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Két ndi giao dich: HY trg ngudi mua va nguoi ban thiét 1ap lién lac thong qua hé thong
Chat hodc sb dién thoai cong khai.

H) trg khach hang: Tiép nhan, xir Iy cac khiéu nai, tranh chap phét sinh trong qua trinh
su dung dich vu.

Cai thién dich vu: Gui thong bao vé cac cap nhat, tinh nang maéi hodc chinh sach quan
trong cua San.

Pham vi thu thip thong tin

Hé thdng chi thu thap cac dir liéu ma ngudi dung chi dong cung cap bao gdm:

Thong tin dinh danh: Ho tén, s6 dién thoai, email, dia chi lién hé/khu vuc giao dich.
Thong tin k¥ thuat: Dia chi IP, loai trinh duyét, thoi gian truy cap va vi tri dia 1y (chi khi
nguoi dung cho phép ung dung truy cap dinh vi).

Noi dung twong tac: Lich st nhin tin (Chat) giita cac bén trén hé thong dé 1am can cr giai
quyét tranh chp.

Pham vi sir dung thong tin

Thong tin ¢4 nhan chi dugc st dung trong pham vi ndi b cia San TMPT Cung Cip
cho cac hoat dong:

Duy tri hoat dong on dinh cua tai khoan va website.

Thuc hién cac dich vu két ndi nguoi mua - nguoi ban theo mé hinh dang tin.

Chung t6i khong cung cp, ban hay chia sé thong tin c nhan cta nguoi dung cho bt ky
bén thtr ba nao khi chua c6 sy déng ¥ cua ngudi dung, trir trudng hop ¢ yéu cau bang
vin ban tir co quan Nha nudc c6 tham quyén theo quy dinh ctia phap luét.

Thoi gian luwu trir thong tin

Dt liéu cad nhan cta nguodi dung s€ dugce luu trir va bdo mat trén hé théng cho dén khi
ngudi ding c¢6 yéu cau xoda bo tai khoan hodc cho dén khi myc dich thu thap da hoan
thanh.

Truong hop ngudi ding yéu cau xoa tai khoan, hé thong s& thuc hién x6a hoan toan dir
liéu trong vong 72 gio, trir cac thong tin lién quan dén lich st giao dich/khiéu nai phai
luu trit theo quy dinh phap luat vé ké toan va thué.

Nhirng ngudi hodc to chirc c6 thé dwge tiép cin thong tin

Dir liéu cé nhan s€ chi dugc tiép can boi cac ca nhan/to chirc sau:

Ban quan 1y San TMPT Cung Cip: Cac bd phan Kiém duyét, CSKH, K¥ thuat (chi tiép
can trong pham vi tham quyén hd tro ngudi dung).

Céc bén tham gia giao dich: Nguoi mua tiép can thong tin lién hé (SPT, Tén) ma Ngudi
ban di cong khai trén tin ding. Nguoi ban chi biét thong tin ctia Nguoi mua khi Nguoi
mua chu dong lién h¢.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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e Don vi cung cip ha tang k¥ thuat: Pon vi cho thué may chi (Viettel IDC) — don vi ndy bi
rang budc boi hgp dong bao mat, khong cé quyén khai thac dir liéu.
e Co quan chirc niang: Khi c6 yéu cau hop phap nham phuc vu cong tac thanh tra, diéu tra.
DPia chi ctia don vi thu thap va quéan ly thong tin
Tén don vi: Céng Ty C6 Phan Cung Cép
Dia chi: 46 Nguyén Thi Nhung, Hiép Binh Phudc, Thu Puc, HO Chi Minh
Dién thoai: 0909277904 - Email: lienhe@cungcap.vn
Nguoi dai dién/Dau mdi bao vé dit liéu: Nguyén Hung Thanh

Phuong thirc va cong cu dé ngudi dung tiép cin va chinh sira dir liéu

e Ngudi dung c6 quyén tu kiém tra, cap nhat hodc huy bo thong tin ¢4 nhan ciia minh bang
cach:
e Dang nhdp vao tai khoan trén website/tng dung, truy cap muc "Cai dat tai khoan" hoac
"Trang c4 nhan" dé chinh sta.
e Gt yéu cau qua Email hodc Hotline ciia Ban quan 1y san dé yéu cau hd trg sira d6i hodc
x6a bé dir ligu.
Co ché tiép nhin va giai quyét khiéu nai vé thong tin ca nhan

Khi phat hi¢n thong tin ¢4 nhan bi str dung sai muc dich hodc pham vi da thong bdo, nguoi dung
thuc hién:

e Budc 1: Gui khiéu nai qua Hotline hodc Email: lienhe@cungcap.vn

Budc 2: Ban quan Iy San tiép nhan, kiém tra va phan hdi két qua giai quyét trong vong 48
gio lam vigce.

e Budc 3: Néu co sai sot ki thuat dan dén ro ri thong tin, San s& khic phuc ngay 1ap tirc va
thong bao cho nguoi dung cung co quan chirc nang trong vong 24 gio.

Cam két bao mat thong tin

e San TMDT Cung Cip cam két bio mat tuyét d6i dir liéu bang cac bién phap ky thuat
tién tién: M3 hoa mat khau SHA-256, giao thirc bao mat SSL/TLS, tuong lira da tang.

e Chinh sach nay duoc hién thi cong khai cho ngudi dung trude khi dang ky tai khoan.
Viéc nguoi dung nhan nit "Pang ky" dong nghia voi viéc da doc va chap thuan cac diéu
khoan nay.

VII. Quan ly thong tin trén website, rng dung
1. Co ché kiém tra, giam sit thong tin san pham ding tai
Nham dam bao viée cung cép thong tin vé hang héa/dich vu cua Nguoi ban trén San dugc thuc

hién chinh xac, diy du theo quy dinh ctia phap luat Viét Nam, San ap dung co ché kiém soat 2
tang nghiém ngat:

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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e Tiang 1 - Bo loc tién kiém ty dong (Keywords Filter): Hé thong k¥ thuat tich hop b quét
tir khoa cim theo thoi gian thyc. Khi Nguoi ban gd ndi dung ding tin, néu vi pham danh
muc tir khéa cam (duge quy dinh & muc 5), hé thong s& 1ap tirc bao 18i va chan khong cho
gui bai 1én hang cho duyét.

° Téng 2 - Hau kiém tha cong béng nhan su: Moi tin dang lot qua bo loc tu dong sé& nam
trong trang thai Chd duyét (Pending). B phan kiém duyét ndi dung ciia San s& ra soat
thi cong timg tin ding trong vong 24 gio. Tin dang chi dugc hién thi cong khai khi dap
g day du cac tiéu chuin vé nodi dung, ngdn ngit va hinh anh nhan mac.

2. Quy dinh vé kiém so4t chit lwgng va nhin hang héa ban tai thi truwdng Viét Nam

e Kiém soat hién thi gia: Gia cua hang hoa, dich vu dang tai trén San bat budc phai hién thi
cong khai, rd rang bang sd va di kém don vi tién té hop phép cua Viét Nam (d hoic
VND).

e Quy dinh vé nhin hang hoa (Theo Nghi dinh 111/2021/ND-CP): San bat bujc Ngudi ban
khi ddng tai hinh anh san phdm phai c6 t6i thiéu 01 hinh anh chup thuc té rd rang, thé
hién day di cac thong tin nhan mac bat bujc bao gom:

Tén hang hoa;

Tén va dia chi cua td churc, ¢4 nhan chiu trach nhiém vé hang hoa;

Xuit xtr hang héa (hodc mi dinh danh san pham);

Céac ndi dung bit budc khac theo tinh chat cua timg loai hang héa quy dinh tai

Phu luc I ban hanh kém theo Nghi dinh s6 43/2017/ND-CP va Nghi dinh

111/2021/ND-CP.

e (o ché ra soat dinh ky: Hang tuan, BO phan k¥ thuat va kiém duyét sé tién hanh quét
ngau nhién co so dir liéu (Audit Logs) dé phat hién va xir Iy cac bai ding c6 thong tin
map mo, hinh anh nhin mac bi md hodc c¢6 dau hiéu hang gia, hang nhai.

o O O O

3. Co ché thio g& thong tin hang héa vi pham theo yéu ciu ciia co quan Nha nuéc

Khi nhan dugc vin ban, thong bao hodc yéu cau g bo thong tin tir cic co quan quan 1y Nha
nude cd thim quyén (B6 Cong Thuong, Cuc Canh tranh va Bao vé ngudi tiéu dung, co quan
Cong an, Quan Iy thi truong...), San Cung Cap ap dung quy trinh khan cap:

e Budc 1: Tiép nhan yéu ciu, xac dinh chinh xac lién két (URL) hodc ma dinh danh (ID)
cua tin dang vi pham.

e Budc 2: Bo phan ky thuat tién hanh g& bo thong tin (Ha tin tirc thoi khoi website) trong
vong tdi da 24 gio ké tir khi nhan dugc yéu cau.

e Budc 3: Pong biang s6 dur Credit va tai khoan ctia Ngudi ban vi pham; trich xuat toan bo
lich str tin nhan Chat, thong tin dinh danh (CCCD/MST) cta Nguoi ban dé 1ap ho so bao
c40, phdi hop v6i co quan chirc ning phuc vu cong tac diéu tra.

4. Bién phap hién thi wu tién danh gia, phan anh (Theo Luiat BVQLNTD 2023)

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Tuén thu Ludt Bao vé quyén loi ngudi tiéu ding 2023, San Cung Cap thiét 1ap co ché uu
tién hién thi trén giao dién nhu sau:

o San tich hop phan hé tiép nhan thong tin tir cac T chirc x4 hoi tham gia bao vé
quyén loi nguoi tiéu dung (nhu Hoi Bao vé Nguoi tiéu dung Viét Nam) hodc cac
T chtc danh gia tin nhiém duoc phap ludt cong nhan.

o Khi cac t6 chirc ndy giri van ban phan anh hodc kién nghi vé chét lugng san pham,
dich vu ctia mot Nguoi ban trén san, hé théng Admin s& danh dau wu tién noi
dung nay hién thi 1én trén ciing trong phan binh luan/danh gi4 cia Nguoi ban hodc
tin dang do.

o Biéu tugng canh bao hoic nodi dung kién nghi nay s& dugc duy tri cong khai cho
dén khi Nguoi ban giai trinh va xtr 1y xong khiéu nai duéi sy ching kién ciia San
va t chire bao vé nguoi tiéu dung.

5. Danh muc thong tin, hang héa dich vu BAT HQP PHAP CAM PANG TAI

San TMPT Cung Cip nghiém cim Ngudi dung dang tai, quang céo va giao dich cac thong tin,
hang hoa, dich vu sau day:

5.1. Danh muc san pham/dich vu cam ban va cam quang cao:

Vii khi quan dung, trang thiét bi k¥ thuat quan su, sing sin, vii khi tho so, cong cu hd trg
va cac loai phao.

Chét ma tay, chit hudng than, tién chit ma tay va cac loai thubc gay nghién.

Céc loai hoa chét doc hai, hoa chat han ché kinh doanh, chat nd, chat phong xa.

Pong vat, thuc vat hoang da quy hiém thudc danh muc Nha nude cdm khai thac, bao vé.
Hang gia, hang nhai nhan hiéu, hang nhap 1au, hing hoa xam pham quyén sé hitu tri tug.
Thudc 14, thudc 14 dién tir, shisha, cac san pham c¢6 ham lugng con tir 15 d6 tro 1én.

Céc loai thudc chita bénh cho nguoi, thude thu y chua dugc phép luu hanh tai Vi¢t Nam;
cac loai thuc pham chtrc ning khong rd ngudn goc.

Dich vu méi gi¢i mai dam, c& bac, ca do, 16 dé, cac dich vu tham tir tu hodc cac dich vu
doi ng thué trai phap luat.

5.2. Quy dinh vé ngdn ngit va hanh vi bi cim:

Ngon ngir: Moi tin ding phai st dung ngdn ngit 1a tiéng Viét co dau, chit viét rd rang,
khong sai 16ch chinh ta cd ¥ dé né bo loc. Nghiém cAm str dung cac tir ngir thé tuc, khiéu
dam, lang ma, b6i nho danh du cia ca nhan, td chuc khac.

Hanh vi bi cAm: * Pang tin sai sy that, thoi phéng chét lugng san phém, lira déo chiém
doat tién dit coc cua nguoi mua.

Ping mot ndi dung tin rao vit lap lai nhiéu 1an (Spam tin) gay rac hé thong.

Tai 1én cac hinh 4nh khong lién quan dén san phém, hinh anh chtra ngi dung bao lyc,
rung ron, khiéu dim hogc vi pham thuan phong my tuc Viét Nam.

Str dung cong cu mé doc, robot ty dong dé can thiép vao ciu tric ha tang ki thuat hodc
lam thay d6i s6 du Credit cta San.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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VIII. Trach nhiém trong truong hop phat sinh 16i ky thuat
1. Cam két ciia Ban quéan ly San TMPT Cung Cip:

e Ban quan Iy cam két nd luc dam bao su an toan va on dinh cua toan bd hé théng k¥ thuat
dé thanh vién c6 thé yén tam str dung dich vu.

e Chung to6i trang bi h¢ théng may chu du phong va cac bién phap bdo mat hién dai nham
han ché t6i da céac rui ro vé 15i phﬁn mém, 16i duong truyén hodc céc su cb ky thuat khac.

2. Quy trinh xir Iy khi phat sinh 15i:

e Khi xdy ra su ) ky thuat, 16i phﬁn mém hodc cac 16i khach quan khac dan dén thanh vién
khong thé sir dung dich vu (khong ding duoc tin, khong truy cip duogc tai khoan), Ban
quan 1y s& ngay lap ttc trién khai cac bién phap khic phuc trong thoi gian som nhét.

e Thanh vién c6 trach nhiém thong bao kip thoi cho Ban quéan Iy qua Hotline hodc Email
hd trg khi phat hién sy ¢ dé duoc ghi nhan va xir 1y.

3. Gidi han trach nhiém:

e Truong hop 156i do hé théng ciia San: Néu 16i ki thuat xuat phat tir ha tang ctia San
TMPT Cung Cép khién ngudi ban bi t6n that vé quyén loi (vi du: di nap Credit nhung
khong sir dung duoc dich vu), Ban quan 1y s& c¢6 trach nhiém bu dap s6 luong Credit hodc
gia han thoi gian dang tin twong tng cho thanh vién.

e Truong hop bat kha khang: Ban quan 1y khong chiu trach nhiém giai quyét khiéu nai
trong céac trudng hop 18i phat sinh khong do 16i cta San, bao gdm nhung khéng gi6i han:

e Su cb dudng truyén vién thong qudc gia hodc nha cung cip dich vu internet (ISP) cua
thanh vién.

e Sy cb dién ludi trén dién rong.

e Céc cudc tAn cong mang quy md 16n vuot qua kha nang phong vé k¥ thuét théng thuong
d3 khai bao trong Dé an.

e Thién tai, hoa hoan, dich bénh hoac cac quyét dinh cta co quan Nha nudc co thAm quyén
dan dén viéc gian doan dich vu.

4. Mién trir trach nhiém vé giao dich:

e Ban quan ly khong chiu trach nhiém vé bét ky 18i k§ thuat nao phat sinh trong qua trinh
twong tac, thoa thuan tryc tiép giita ngudi mua va ngudi ban bén ngoai hé thong (vi du:
16 mang khi hai bén goi dién, nhén tin zalo...).

e Xic lap vai tro Trung gian (Safe Harbor): San TMPT Cung Cip xac lap vai tro 1a don
vi trung gian cung cdp ha tang luu trit thong tin s6. San thyc hién co ché "Thong bao va
G& bo" (Notice and Take Down) theo quy dinh phap luat va khong chiu trach nhiém vé
tinh chinh xac hodc ban quyén cua cac hinh anh, video, tai liéu do nguoi dung ty dang tai
khi chua nhan dugc thong bao vi pham hop 1¢€.

IX. Quyén va trach nhiém ciia BQL sain TMPT CUNG CAP
1. Quyén ciia Ban quén Iy sain TMDPT Cung Cép:

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Quyén kiém soat va phé duyét: C6 toan quyén kiém tra, ra soat, phé duyét thi cong hoic
tir chéi hién thi cac tin dang ciia Nguoi ban thong qua hé thong Admin trude khi ndi dung
dugc xuat ban cong khai.

Quyén yéu cau cung cip thong tin: Yéu cdu Ngudi ban khi khoi tao hd so "Nha cung
cap" phai cung cép diy du, chinh xac cac thong tin dinh danh (CCCD/Ma s thué) va céac
gidy phép chimg nhan du diéu kién kinh doanh d6i véi cac nhom hang héa, dich vu c6
diéu kién.

Quyén ap dung ché tai xur ly: Tam ding hién thi, g& bo thong tin vi pham hodc khoa tai
khoan ctia Nguoi ban/Nguoi dung vinh vién ma khong can bao trude néu phat hién hanh
vi gian lan, ltra dao, dang tai hang cAm hodc vi pham Quy ché hoat dong cua San.

Quyén thu phi dich vu: Pugc quyén thu phi dich vu cong nghé (phi ding ky géi str dung
han mirc Slot dang tin, phi mua Credit 1¢) va thay d6i biéu phi dich vu sau khi da thong
béo cong khai trén website trude it nhat 30 ngay.

2. Trach nhiém ciia Ban quan Iy San TMDT Cung Cip:

Ding ky va Cong bd thong tin: Pam bao dang ky thiét 1ap website cung cap dich vu san
TMDT hop phép va cong bd cong khai day di thong tin cha so hitu, Quy ché hoat dong,
Chinh sach bdo mat dir liéu c& nhan tai Chan trang (Footer) cua website.

Luu trit va Bao mat dir liéu: Luu trit diy du thong tin dang ky cua cac thanh vién (Nha
cung cép, nguoi mua) va lich sir cac cudc hoi thoai trao ddi qua khung Chat ngi bg cua
website tdi thiéu theo thoi han quy dinh cta phép luat. Ap dung cac bién phap ma hoa dit
lidu (SHA-256) dé bao vé thong tin c4 nhan clia nguoi tiéu dung.

Kiém soat nhin hang hoa va chit luong: Thiét lap co ché bat budc Ngudi ban phai hién
thi gia tién bang VND va tai 1én hinh anh c6 r& nhin mac san pham theo diing quy dinh
tai Nghi dinh 111/2021/ND-CP trude khi tin ddng dugc phé duyét.

Tiép nhan khiéu nai va H tro: Thiét 1ap bo phan dau mdi (Hotline, Email) dé tiép nhan
cac phan anh, khiéu nai tur Nguoi mua. Co trach nhiém cung cép thong tin dinh danh cua
Ngudi ban dé hd trg Ngudi mua bao vé quyén loi hop phap theo Luat Bao vé quyén lgi
nguoi tiu dung 2023.

Phéi hop v6i Co quan Nha nuée: Thuc hién g& bo thong tin hang hoa vi pham phap luat
trong vong 24 gio ké tir khi nhan dugc yéu ciu bang van ban tir co quan Nha nudc cd
thim quyén. Cung cdp dit liéu hé thdng phuc vu thanh tra, kiém tra va xir 1y vi pham khi
c6 yéu cau.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.



19

X.Quyén va trach nhiém ciia ciac bén tham gia sain TMPT Cung Cip

1. Quyén va trach nhiém cia ddi tac (Nguwoi ban, Nha cung cap) trén sain TMDPT Cung Cap
1.1. Quyén ciia P6i tac (Nguwoi ban):

e Khai thac ha tang dich vu: Puoc quyén khoi tao hd so "Nha cung cdp”, lua chon diang ky
cac Goi dich vy (Gai slot dang tin) hodc nap Credit 1¢ dé tao tin rao vat gidi thiéu hang
héa, dich vu trén san.

e Tu chu giao dich: Pugc toan quyén ty do dam phén, thoa thuan vé gia ca cudi clng,
phuong thirc thanh toan va phuong thirc van chuyén truc tiép véi Ngudi mua thong qua
hé thong Chat hoic goi dién ngoai san.

1.2. Trach nhiém ciia DPéi tac (Nguoi ban) (Theo Didu 37 Nghi dinh 52/2013/ND-CP sira dbi
béi Nghi dinh 85/2021/ND-CP):

e Chinh x4c thong tin dinh danh: Cung cap diy du va chinh x4c cac thong tin vé tén, dia chi
try s&, ma sd thué (ddi v6i thuong nhan) hodc ho tén, dia chi thudng trt, sé CCCD (dbi
v6i ca nhan) khi dang ky tai khoan Nha cung cp.

e Tuén tha quy dinh nhdn mac va chit luong: Cam két hang héa, dich vu ding ban 1 hop
phap, khong thuéc danh muc cAm. Noi dung tin ddng phai trung thuc va bét budc c6 hinh
anh hién thi rd rang cac thong s6 nhin hang hoa theo quy dinh tai Nghij dinh
111/2021/ND-CP.

e Trach nhiém vé thué va chung tur: Truc tiép chiu trach nhiém xuét hoa don ban hang,
chimg tir tai chinh (hodc phiéu xuét kho hop 1¢) kém theo san pham cho Ngudi mua khi
giao dich va thyc hién day di nghia vu nop thué véi Nha nuoc theo ludt dinh.

e Giai quyét khleu nai hdu mai: Truc tiép tiép nhan, giai quyét cac khiéu nai, phan anh cta
Ngudi mua vé chat lugng hang héa/dich vu trong vong 03 ngay lam viéc. Thyc hién ding
cac cam két vé bao hanh, dbi tra (néu co).

2. Quyén va trach nhiém cua khach hang (Nguoi mua, Nguwoi sir dung dich vu) trén san
TMDT Cung Cap

2.1. Quyén cua Khach hang (Ngwoi mua):

e Tiép can thong tin minh bach: Puoc quyén tim kiém, sang loc va tiép can cac thong tin
mo ta san pham, nhin méc, gia tién (VND) va thong tin lién hé cia cdc Nha cung cip mot
cach cong khai.

° Quyen dugc bao vé: Pugc quyén st dung tinh nang "Chat ngay" hoac "Goi dién" dé yéu
cau Nguoi ban lam rd thong tin san pham. Co6 quyén guri bao cao vi pham (Report) lén
Admin dé yéu cau xu 1y cac tin dang lira dao hoic chira hang cim.

3.2. Trach nhiém ctia Khach hang (Ngudi mua):

e Rasoat thong tin trude khi giao dich: C6 trach nhiém doc k¥ "Hudng dan mua hang va
Giao dich an toan", ra soat ky ludng cac thong tin mé ta va nhin mac san pham trude khi
dua ra dé nghi giao két hop dong véi Ngudi ban.

e Ddi soat chiig tir khi nhan hang: Tai thoi diém nhan hang tir don vi Logistics, Nguoi
mua cé trach nhiém ddng kiém tinh trang vt 1y ctia hang hoa va bit budc phai ddi soat
cac chung tir tai chinh di kém (Héa don, phiéu xuét kho) do Ngudi ban cung cip trudce
khi thanh to4n tién.

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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e Bdo mat tai khoan ca nhan: Chiu trach nhi€ém bao mat thong tin mat khéu tai khoan dang
nhép ca nhan trén website.

XI. Piéu khoan ap dung

e 1. Hiéu luc ciia Quy ché:

o Quy ché hoat dong nay cua San giao dich thuong mai dién tir Cung Cép chinh
thire ¢6 hiéu luc ké tir ngay ding tai 1én website https://cungcap.vn.

o Ban quan Iy c6 quyén thay ddi, diéu chinh Quy ché nay cho phi hop véi thuc té
van hanh hodc theo su thay d6i ctia phap luat. Quy ché sira d6i s& ¢ hidu lyc sau
05 (nam) ngay ké tir khi thong bao sira ddi duoc dang tai cong khai trén San.

e 2. Su chip thuin ciia Thanh vién:

o Viéc Thanh vién tiép tuc st dung dich vu trén San TMDT Cung Cz“'lp sau khi
Quy ché sura 61 dugc cong bé dong nghia voi viéc Thanh vién da doc, hiéu va tu
nguyén chap nhan toan bd ndi dung ctia Quy che stra doi do.

e 3. Cam két thye hién:

o Ban quan 1y San giao dich TMDT Cung Cap va tit ca cdc Thanh vién (Ngudi
mua, Nguoi ban) cam két tudn thu nghiém tic cac quy dinh trong ban Quy ché
nay nham xay dung mot moi truong kinh doanh tryc tuyén lanh manh va minh
bach.

XII. Diéu khoan cam két

1. Cam két ciia Ban quan Iy: Ban quan trj San giao dich thuong mai dién tir Cung Cép cam két
van hanh hé théng theo ding cac quy dinh tai ban Quy ché ndy va cic quy dinh cta phap luat vé
thwong mai dién tir hién hanh. Chung t6i nd luc tdi da dé dam bao quyén loi hop phap cho thanh
vién va sy an toan ctia méi trudng giao dich truc tuyén.

2. Cam két ciia Thanh vién: Moi thanh vién khi st dung dich vu trén San TMPT Cung Cép
cam két thyc hién dung cac diéu khoan trong Quy ché. Moi hanh vi vi pham s& bi xir 1y theo quy
dinh ctia San va phap luat Viét Nam.

3. Dia chi lién lac chinh thirc ciia San giao dich TMPT Cung Cép: Moi thic mic, khiéu nai
hodc yéu cau hd trg, Quy thanh vién vui long lién hé voi ching t6i theo thong tin sau:

Tén don vi chu quan: Cong ty C6 phan Cung Cap
Ma s6 thué: 0314609089
Nguoi dai dién phap luat: Ba Pham Thi Hai Yén

Dia chi tru so: 46 Nguyén Thi Nhung, Phuong Hiép Binh Phuée, TP. Thu Dic, TP.
Ho Chi Minh.

Dién thoai: 0909277904

Email hd tro: lienhe@cungcap.vn

Website chinh thure: https://cungcap.vn

Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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Luu y: Thugng nhén, t6 chirc, cd nhan cé trach nhiém theo d&i tinh trang x(r ly hd so qua thu dién t&r hodc tai khoan truy
cap hé thdng d& dugc cap trén trang online.gov.vn dé ti€n hanh cdp nhat va chinh slra théng tin theo yéu cu.
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